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EPSON OEM WARRANTY REQUEST FORM

PLEASE COMPLETE AND FAX BACK TOGETHER WITH YOUR PROOF OF PURCHASE SO THAT WE CAN ISSUE A RETURNS NO.
CTM Ref










Returns no.
V

YOUR DETAILS:

COMPANY


ADDRESS








POSTCODE


CONTACT


TEL NO.


FAX NO.



RETURN DELIVERY ADDRESS FOR YOUR GOODS IF DIFFERENT:
COMPANY


ADDRESS








POSTCODE


CONTACT





YOUR REF.


CONDITIONS:

1. A returns no. can only be issued with a valid PROOF OF PURCHASE (supplier invoice or delivery note) supplied within the past 12 months. 

2. If the product was purchased within the last 14 days contact your supplier for replacement.

3. It is the responsibility of the customer to package and return the product for repair.

4. Please mark the returned product with the issued returns no.

5. Turnaround time is 5 days subject to parts availability.

6. Please enclose a fault description along with a sample of the paper roll used.

Please send your printer(s) to:
Unicomp Ltd, Unit 13, Bourne Estate, Borough Green
KENT TN15 8DG
Tel: 01732 781446
Fax: 01732 780643

PRODUCT(S) YOU WILL BE RETURNING
If you require additional space please write on another sheet and attach                
Date Received:

OFFICE USE ONLY 

UCP PART NO.
SERIAL NO.
DATE OF PURCHASE
PROOF OF PURCHASE (tick)
FAULT REPORT

EW





EW





EW





EW





EW





NEW BOX
QTY
£5











INSPECTION BER





SCRAPPED (BER)   To remain at Unicomp





DELIVERY
S IRELAND FOC

N IRELAND FOC

SCOTHIGHLAND FOC

NEXT FOC


N.B. PLEASE DO NOT RETURN ANY GOODS UNLESS A RETURNS NO. HAS BEEN ISSUED
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